CALIFORNIA MULTIPLE AWARD SCHEDULE (CMAS)
ALTURA COMMUNICATION SOLUTIONS, LLC
CMAS NO. 3-14-70-3100A

The most current Ordering Instructions and Special.
Provisions and CMAS Terms and Conditions, products
and/or services and pricing are included herein. All
purchase orders issued under this contract mcorporate
the following Ordering Instructions and Special |
Provisions and CMAS Terms and Conditions dated
August 2010.

Agency non-compliance with the requirements of this
contract may,result in the loss of delegated authority to
use the CMAS program. -

Contractor non-compliance with the requirements of this
contract may result in contract termination.

CMAS PRODUCT & SERVICE CODES

The CMAS Product & Service Codes listed below are for

marketing purposes only. Review this CMAS contract
and the base contract identified below for the products
and/or services available on this contract.

Brand-Avaya

Data Commun-Equipment

Data Commun-Network Mgmt
ACD-Hardware Component
ACD-Software
Conferencing=-Audio Equipment
Conferencing-Media Equipment
PBX System

Voice Mail-System
Voice-Response System

AVAILABLE PRODUCTS AND/OR SERVICES

Only products from the manufacturer(s) listed below are
available within the_scope of this contract:

| Avaya

The ordering agency must verify all products and/or
services are currently available on the base GSA
schedule at the GSA eLibrary. Access the GSA eLibrary
at www.gsaelibrary.gsa.gov.

Only the following job titles are available within the scope
of this contract:

Implementation Services Technician
Program Manager

You may verify the following current information about the
job ftitles available on this CMAS contract at the GSA
elibrary (using the base GSA contract number identified
below): |

¢ Description of the functional requirements
e Minimum education and experience requirements
e Maximum pricing allowed (lower pricing acceptable)

Access the GSA elibrary at www.qsaelibra'rv.gsa.gov.

Ordering Instructions and Special Provisions

EXCLUDED PRODUCTS AND/OR SERVICES

CLOUD products and related services, software maintenance
as a service and training courses are not avallable under this

contract.

CMAS BASE CONTRACT

This CMAS contract is based on some or all of the
products and/or services and prices from GSA
Schedule No. GS-35F-0156V (AVAYA FEDERAL
SOLUTIONS, INC.) with a GSA term of 1/8/2009
through 12/6/2014 including modification 58. The

- term of this CMAS contract incorporates an

extension of three months beyond the expiration
of the base GSA contract, and is shown in the
“CMAS Term Dates” on page 1.

Replace “Avaya Federal Solutions, Inc.” with “Altura

- Communication Solutions, LLC” where “Avaya
Federal Solutions, Inc.” is referenced in the federal

GSA multiple award Contract Terms and Conditions.

ISSUE PURCHASE ORDER TO

Agency purchase orders must be mailed to the following
address, or faxed to (714) 948-8584:

Altura Communication Solutions; LLC
1335 South Acacia Avenue
Fullerton, CA 92831

Attn: Orders

Agencies with questions regarding products and/or
services may contact the contractor as follows:

Contact: Tom Pickford
Phone: (714) 948-8727
E-mail: tpickford@alturacs.com

TELECOMMUNICATIONS EQUIPMENT

Prior to using this contract, all State agencies are advised
to review the California Technology Agency, Statewide
Telecommunications and Network Division, “State
Telecommunications Management Manual” (STMM),
Category 0400 Sections for current delegation
parameters applying to the acquisition of
telecommunications equipment and services. This
provision does not apply to local governments.

VIDEO CONFERENCING

Agencies interested in procuring video conferencing
equipment and services should be aware of the state’s
network and equipment interoperability concerns, which
extend well beyond any single vendor's equipment. As a
minimum, agencies must ensure that the hardware,
firmware and software comply with current international
CCITT video conferencing standards.




